Web FileManager - Issue after installing Java 7 Update 51
The latest version of Java (Java 7 Update 51) is blocking the Web FileManager application from displaying your files, see screen shot below
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To allow the Java application to display your Web FileManager files, do the following:
1) From your computer, go to Start and open the Control Panel
2) From the Control Panel, locate and open the Java application 

3) From the Java Control Panel, Select the “Security” tab

4) From the Java Control Panel, Security tab, select “Edit Site List”

5) From the Exception Site List panel, Select “Add”

6) Add the following to the exception list.  http://www.ct.gov 
a. Note: This will allow all http://www.ct.gov/agencyname sites to run the Web FileManager application.   You do not need to enter your specific agency URL.  

b. Note: If you site URL is http://www.agencyname.ct.gov add it to the list along with http://www.ct.gov 
7) Select “OK” then select “Continue” from the Security Warning screen

8) Select “OK” to close the Java Control Panel
9) Login to your Website and select Web FileManager
10) From the Security Warning Screen, select “Run”

11) Your Web FileManager files should now display

a. Note:  If you browser is open during this process, close it and log back in

See Screen Shots Below

1) From your computer, go to Start and open the Control Panel
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2) From the Control Panel, locate and open the Java application
a. Note: Your Control Panel might look different than screen shot
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3) From the Java Control Panel, Select the “Security” tab
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4) From the Java Control Panel, Security tab, Select “Edit Site List”
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5) From the Exception Site List panel, Select “Add”
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6) Add the following to the exception list.  http://www.ct.gov 

a. Note: This will allow all http://www.ct.gov/agencyname sites to run the Web FileManager application.   You do not need to enter your specific agency site URL.
b. Note: If you agency site URL is http://www.agencyname.ct.gov add it to the list along with http://www.ct.gov.  See example below
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7) Select “OK” then select “Continue” from the Security Warning screen
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8) Select “OK” to close the Java Control Panel
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9) Login to your Website and select Web FileManager
10) From the Security Warning Screen, select “Run”
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11) Your Web FileManager files should now display

a. Note:  If you browser is open during this process, close it and log back in.
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